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Dar Amman Academy

Who We Are

Dar Amman Academy was established in 1988, with
technological development and
telecommunication, Dar Amman entered this
development .

In year 2000 Dar Amman Academy has become
specialized academy in telecommunications,

computers, and maintenance and networks. It is the first
and the only academy in Jordan and

arab world in mobile maintenance courses with high tech.
equipment and Training.

Dar Amman becomes a name in Jordan, Arab world and
the world.

Thanks to Allahg@Ur trainers was from all the world of all

DarAmmanAcademy:is a practical nature in computer maintenance field and his software) electronics




Our Vision

To be the specialized academy provides
practical courses with the labor market needs.
(The Elimination of unemployment and to find
work to our graduates).

Our Mission

In Dar Amman Academy we.are committed to providing high quality trainingl consulting'services
based on our customersgchanging needs in Jordan and in the middle East and NonthrAfiica (MVENA)
markets, in a socialljiresponsible and ethical manner. In order to achieve this, we arerdepending
on a highly qualityfand certified trainers and consultants, implementing a solid quality\management
system apdimeasuring our performance through a comprehensive monitoring evalliating
systemdasiwelllwerare updating our resource frequently partnering with International'expert houses
to re@chfourgoals: We strive for building a long term relationship with our clients, employees,
palitnerssiainers,; and ex
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Our Services

1- Customized Training:

These Training Courses are Customized
According to the clients Training needs.

We can help customers by designing training
courses that meet their specific needs. We can
provide qualified trainers from Jordan or any other
country.

2-In-House Training

Training courses conducted at your premises on
dates of your training objectives.

The benefits of in-house training.

- Customization to suit training objectives
- Cost Effective

- Enhance Team Dyna
-Experienced facili
experience
- Flexible
-On Si

with relevant industry

3- Certified Training programs:

These Training Courses are Mai
employees who want to deve
to be distinguished from
demonstrate their abilities
third party. For those profi
invest in them selves we
following accreditation pro




Our Qualifications —

Qualified and accredited trainers:

To keep training programs practical and useful training courses
are provided by highly qualified trainers. Trainers’ qualifications
are based on their education, practical experience in the field,
training skills, and certification. All our trainers are experts their
field and have practical experience in which we guarantee that
real life cases are being discussed in the training rather than
educational unrealistic focus. In addition, we avoid obsolete and
out of date topics.

The majority of our trainers are certified and accredited by
internationally recognized organizations.

Discounts and Offers

Discounts and Special offers
We Provide many additional benefits to our members. When subscribing to our mailingilist “it's
free of charge” you will be eligible to our member’s benefits which include but not limited to :
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Values is our first priority! —
We do not claim that we are the best, but, we thrive to be!
We offer our clients:

- Rich and Comprehensive Contents. - Cost Effective Services

- Free Attendance and Discount. - One stopshop for all your training needs
- Money back guarantee. - Certified and Qualified trainers

- Follow up after training. - Contemporary and new arising subjects
-Accredited Certificates. - Practice and role plays

- Trainee Participation in Course design

Our Uniqueness

1-New and contemporary subjects:

Firms and organizations all over the world suffer from the economical
crises. Unfortunately, many of these firms did not survive for many
reasons. On of the main reasons behind that is the limited knowledge
and experience in managing organizations during recession.

Many employees have lost their current jobs because their abilities
and skills were not useful in such.deep crises. They need to stretch
their capabilities to think _in® innovative ways yo survive. Top
performing organizations;have learned this lesson and equipped their employees with untraditional inerder to be
creative and innovativ So they/can find many opportunities during recession.
To help our clientsfstieteh sk<|IIs and abilities to face this deep crisis, we designed a group of training courses that will
provide newi o.ﬁ@@@@]f@@(w . Toname some of these courses:
1- Telecomimunicationcourses. 2- Computers courses.

3- Elegtiionicsicournse: 4- Mobile maintenance. 5- Network courses:
Pledsel@heckitheraiabiciversion of our website for more courses in this regard. Our list is frequently updated; selmake
sdieltelieviewlitevenynow.and then.
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2-Practical rather than educational:

If you don’t practical it you lose it. The learning process in an interactive process between participants and the trainerilihe
more the trainee. Participates and Interact, the more knowledge he/she will gain and the more chance to implémentiwhat
being learned successfully.
We believe at Dar Amman Academy that the big value in any training course is related to the extent of being practicaltane
give the trainees the opportunity to implement what being learned. So we stress on using case studies, manualsiwenking;
sheets and forms, group work, etc...

3-Follow up after training:

During training time, participants may not have the time to practice and implement what they leanned. Se\whenkthey
return back to work they face difficulties in implementation and they need further assistance fromithe trainer:

As a value added service, we give our participant the opportunity to send inquires to us afterthe course beinglconducted.
These inquiries will be reviewed by the trainer and replies will be sent. This way, we will help participantsitolimplen
what being learned successfully.
Iffurther assistance is needed and visiting the work location, we try to arrange for that ifitis possible.

4-Money Back Guarantee:

We provide guarantee to our clients that we will satisfy their needs and expectation at any cost. Werareiworking hardly to
get their trust in our serviees. Our ultimate goal is to build a loyal customers’ base that value our'senvicesiand consider it
distinguished.
Dar Amman Académy.Considers stakeholders as partners. We are looking for a long termi relationshipiwith our clients,
trainers, constltantsiand m I@yees We believe in long term success rather than short term

We strivegiofprovidingfwhat we' promised and above. But, if our performance did not m@;ﬁ your'expectations, We
guarainiteeliepetition ofitheicourse of return the course feed back.
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5-Tailor made to suit trainee’s needs:

Participants have different needs and expectations. Also, they vary with the level of knowledge, skillsfandieducational
background. This is a challenge to provide training course that meets all participants’ expeCtations: BufHisial
commitment that should be fulfilled. To satisfy these needs and expectation, we try to identify theltargeted gioupiforeach:
course. So we will make it easier for participants to choose what meets their needs and expectations:

For some targeted groups, we identified a set of courses that suits to their expectations. For examplerwerhaveste!
following groups:

- maintenance courses.

- computer maintenance courses.

- telecommunication courses.

- electronics courses.

( please check our website frequently for more added groups )

Identifying groups is not sufficient to satisfy different needs within the group members. So, we invite participants to send
us their requirements and expectations prior to the training course starting date “in a reasonable time?inierderto satisfy
and cover these requirements in the,course contents.

So, please provide us with yourrequirements for the course content.

%

So, please pr@v usiwithiyour'special needs.
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Tender Process

Proud of Dar Amman Academy to be one of the Jordanian institutions which has a hand to kill the unemploymént:
More than 3000 trainer who joined our academy courses, have a job in and out Jordan with best salaries.

That make a lot of government departments and international institutions cooperate with Dar Amman/Academylinisend
theirs youth to trained in Dar Amman Academy.

In Proud Dar Amman Academy cooperate that with list a lot of institution:

- Ministry of Planning - Eradah

- Ministry of Social Development work youth

- Foundation Food and Drugs.

- Department of Palestinian Affairs.

- Italian Embassy.

-USAID.

- Care International.

- Yarmouk University.

- University of Jordan.

- Al-Esraa Upniversity:

-Al-Qudsi€olleger
cationalilizaining’

IAsseciationofiand mine'sunvivors.
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Areas of Training:

Approved Programs
Courses

- Mobile maintenance
-Computer maintenance

- Electronics

- Networks

-CCNA

-CWNA

-Wimax

-Fibers

-PLC

-PIC

- Graphic Design

-Oracle

-Red Hat Linux Essentials
-AutoCad-3D
-AutoCade-2D
-C++
-JAVA
- Dot NEH(ENEY)
- l<engliages”




